
University-wide Instructor Questions

Weight of responses: 1=SD (Strongly Disagree), 2=D (Disagree), 3=N (Neutral), 4=A (Agree), 5=SA (Strongly
Agree), Resp=Number of Student Responses
Weighted Means and Standard Deviations: Section, Department, School

Rutgers University Student Instructional
Rating
Summer 2025

Zhou, Chenhao - CZ365
Demand Plan & Fulfil - 29:799:310:R6
Survey Form: Rutgers Business School

SD D N A SA Resp Section SD Dept SD School SD

The instructor Chenhao Zhou was
prepared for class and presented the
material in an organized manner.

0 0 0 2 8 10 4.80 0.42 4.54 0.78 4.40 0.95

The instructor Chenhao Zhou responded
effectively to student comments and
questions.

0 0 0 1 9 10 4.90 0.32 4.62 0.87 4.50 0.84

The instructor Chenhao Zhou generated
interest in the course material.

0 0 0 2 7 9 4.78 0.44 4.50 0.90 4.49 0.83

The instructor Chenhao Zhou had a
positive attitude toward assisting all
students in understanding course
material.

0 0 0 1 9 10 4.90 0.32 4.54 0.97 4.56 0.77

The instructor Chenhao Zhou assigned
grades fairly.

0 0 0 1 9 10 4.90 0.32 4.62 0.77 4.48 0.86

The instructional methods of Chenhao
Zhou encouraged student learning.

0 0 0 1 9 10 4.90 0.32 4.54 0.97 4.43 0.90
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Teaching Effectiveness

Weight of responses: 1=P (Poor), 2=F (Fair), 3=A (Average), 4=G (Good), 5=E (Excellent), Resp=Number of
Student Responses
Weighted Means and Standard Deviations: Section, Department, School

University-wide Course Questions

Weight of responses: 1=SD (Strongly Disagree), 2=D (Disagree), 3=N (Neutral), 4=A (Agree), 5=SA (Strongly
Agree), Resp=Number of Student Responses
Weighted Means and Standard Deviations: Section, Department, School

Course Quality

Weight of responses: 1=P (Poor), 2=F (Fair), 3=A (Average), 4=G (Good), 5=E (Excellent), Resp=Number of
Student Responses
Weighted Means and Standard Deviations: Section, Department, School

P F A G E Resp Section SD Dept SD School SD

I rate the teaching effectiveness of the
instructor Chenhao Zhou as:

0 0 0 1 10 11 4.91 0.30 4.47 0.94 4.33 1.02

SD D N A SA Resp Section SD Dept SD School SD

I learned a great deal in this course. 0 0 0 1 9 10 4.90 0.32 4.69 0.63 4.38 0.91

I had a strong prior interest in the subject
matter and wanted to take this course.

0 0 3 3 4 10 4.10 0.88 4.00 1.00 3.95 1.09

P F A G E Resp Section SD Dept SD School SD

I rate the overall quality of the course as: 0 0 0 0 11 11 5.00 0.00 4.29 1.45 4.30 1.03
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What do you like best about this course?

These comments are intended for all instructors.

If you were teaching this course, what would you do differently?

These comments are intended for all instructors.

Comment

I like that we get to learn daylight used softwares.

I liked learning how to use stata and colab and learning ways to analyze data. i enjoyed working on the project.

My professors passion

It gave me an insight of the Supply Chain industry and since I am taking statistics it helped more with this course.

His attitude and help

The Professor's understanding and adaptability based on the students.

Open style teaching and very flexible in allocating students resources.

Chen was quick to respond to my emails and questions on WhatsApp! He started off the semester with what we were interested
in and tailored the course to our interests! Such an amazing teacher, this was the first time I finally understood certain topics and
it's because of the way he broke down each difficult topic and took us through it!

Comment

I would include more softwares if posibble.

I think since it was a summer course everything was fast paced which is to be expected. if i could do it again I would take it over a
regular semester if the evening class had been offered.

n/a

n/a

Nothing everything was great

The professor didn't follow the strict chapter by chapter style of teaching, and rather "freestyled" it. I learned either way but it's just
harder to keep track of my notes for the latter style.

The only time I see myself teaching this course is as Prof Zhou’s TA.
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In what ways, if any, has this course or the instructor Chenhao Zhou encouraged
your intellectual growth and progress?

These comments are unique to the instructor Chenhao Zhou.

Other comments or suggestions:

These comments are intended for all instructors.

Comment

Professor Chen encouraged us to use tools that will continue to be beneficial for demand planning and analyzing data long after
we complete this course and for future use. He was able to answer all questions and took the time to help anyone who needed it.

n/a

Yes

The professor was very encouraging when making sure we participated so we can see where we need help in order to do well in
the final. His assignments were of great help to learn and overall the professor was always on top of his class.

encourage independent thinking and real life application of the course by constantly reiterating how demand planning and
fulfillment affect businesses that we are involved in and affect global supply chains.

This professors teaching style was extraordinary, he explained super difficult concepts in a way a child would, definitely a
professor id recommend to people, even those who dont take supply chain. Such professors come handful in academic journey
and I was very lucky to have him.

Comment

n/a

n/a

Keep doing what you do Professor, you make learning fun!
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Questions added for: Rutgers Business School

Weighted Means and Standard Deviations: Section, Department, School

Since the beginning of this course how many hours a week, on average, have you
spent on this course in addition to class time?

1-2 0 0.00%

3-4 6 60.00%

5-6 2 20.00%

7-9 2 20.00%

10 or more 0 0.00%

Total 10

Section Course Level Dept

2.60 2.60 2.77 2.77

0% 50% 100%
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If you sought the instructor's (Chenhao Zhou) assistance outside of class, the
instructor was helpful. (leave blank if not applicable)

The instructor (Chenhao Zhou) treated students in this course with respect

Strongly Disagree 0 0.00%

Disagree 0 0.00%

Neutral 0 0.00%

Agree 1 11.11%

Strongly Agree 8 88.89%

Total 9

Section SD Dept SD School SD

4.89 0.33 4.42 1.16 4.30 0.93

Strongly Disagree 0 0.00%

Disagree 0 0.00%

Neutral 0 0.00%

Agree 1 10.00%

Strongly Agree 9 90.00%

Total 10

Section SD Dept SD School SD

4.90 0.32 4.69 0.63 4.59 0.72

0% 50% 100%

0% 50% 100%
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The instructor (Chenhao Zhou) strived to create an environment that promoted
academic integrity

Strongly Disagree 0 0.00%

Disagree 0 0.00%

Neutral 0 0.00%

Agree 1 10.00%

Strongly Agree 9 90.00%

Total 10

Section SD Dept SD School SD

4.90 0.32 4.62 0.77 4.58 0.69

0% 50% 100%
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Questions Chosen by Instructor

I wanted to take a course with this instructor Chenhao Zhou.

Strongly Disagree 0 0.00%

Disagree 0 0.00%

Neutral 1 11.11%

Agree 2 22.22%

Strongly Agree 6 66.67%

Total 9

Statistics Value

Response Count 9

Mean 4.56

Median 5.00

0% 50% 100%
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